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City of Virginia Beach – Job Description 
Date of Last Revision: 05-23-2019 

FLSA Status:  Exempt Pay Plan:  Administrative Grade:  14 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Perform complex diagnostic and clinical planning and specialized therapy/treatment or clinical 
management of small treatment program in a behavioral health (BH) or developmental services (DS) 
setting. 
 
Representative Work Functions and Responsibilities 
For Behavioral Health positions only: perform prescreening, initial diagnostic interviews, service and 
treatment planning, case review and testing to meet client needs in compliance with State certification 
standards (may provide court forensic evaluations). 
 
For Behavioral Health positions only: provide individual group or family counseling/therapy and/or 
psychosocial rehabilitation intervention to meet client needs to improve client's psychosocial functioning. 

 
Perform necessary case management functions related to service referrals, coordination of care, 
monitoring/follow up and case documentation in accordance with quality assurance and professional 
client care standards; initiate resource development in accordance with client needs to expand 
community services to clients; and provide case consultation, assessment, intervention and follow up to 
support external systems of care. 

 
Supervise other clinical professionals and volunteers to expand services to clients; and may provide 
clinical management of a specialized treatment program within a clinical unit under the administrative 
direction of a Supervisor or Clinical Services Coordinator. 

 
Perform clinical administrative functions to support quality control system to improve program's clinical 
services. 

 
Enhance professional development to incorporate new behavioral technologies in rendering client care. 

 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 
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Performance Standards 
Perform assessments, develop service plans, and make referrals utilizing highly complex techniques in 
gathering and analyzing data regarding a human problem with minimal supervision; provide direct clinical 
interventions efficiently and independently to achieve therapeutic goals with individuals, families, and 
groups without routine supervision; ensure that client reports/records routinely exceed state standards; 
identify many gaps in case or staff service delivery mechanisms; serve as supervisor of volunteers, 
students, and other professionals with little guidance in the handling of most clinical and administrative 
issues; may serve as acting supervisor of a major program unit with routine guidance and handle routine 
clinical and administrative issues that arise; assist supervisor in generating internal program quality 
controls; pursue special projects assigned by supervisor and complete them in a very effective and 
efficient manner with some supervision; and maintain a high level of current expertise about complex 
human problems through sophisticated training involvement. 

 
Minimum Qualifications 
BEHAVIORAL HEALTH POSITIONS: Requires a four (4) year degree in a human services field (such as 

psychology, behavioral or mental health, special education, social work) and seven (7) years’ experience 

utilizing the required knowledge, skills, and abilities and associated with such positions as clinician, 

therapist, counselor, social worker, psychologist, or psychiatric nurse OR experience equivalent to eleven 

(11) years in fields utilizing the required knowledge, skills, and abilities and associated with these 

positions.  

DEVELOPMENTAL SERVICES POSITIONS: Requires a four (4) year degree in a human services field 

(psychology, mental health, special education, social work) and seven (7) years’ experience working with 

persons with intellectual disabilities OR experience equivalent to eleven (11) years in fields utilizing the 

required knowledge, skills, and abilities for working with persons with intellectual disabilities. 

Must have, or obtain, a current and valid Virginia or North Carolina driver’s license in accordance with 

Virginia or North Carolina DMV driver’s license eligibility requirements.  

Special Requirements 
 
BEHAVIORAL HEALTH POSITIONS:  
May be required to meet QMHP-A (Qualified Mental Health Professional – Adult), QMHP-C (Qualified 
Mental Health Professional – Child), or QSACM (Qualified Substance Abuse Case Manager) 
requirements for some positions. May be required to meet requirements for Virginia Prescreening 
Certification or Certification-Eligible for some positions. Professional licensure as a Licensed Clinical 
Social Worker (LCSW), Licensed Professional Counselor (LPC) ,), Licensed Clinical Psychologist (LCP), 
Licensed Registered Nurse, or certification as an addictions counselor or substance abuse counselor, 
may be required. 
 
DEVELOPMENTAL SERVICES: Professional licensure as a QDDP (Qualified Developmental Disabilities 
Professional) may be required for some positions. 
 
ALL POSITIONS: All employees may be expected to work hours in excess of their normally scheduled 
hours in response to short-term department needs and/or City-wide emergencies. 
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A. Knowledge 

1. Knowledge of a variety of complex psychometric testing instruments. 
2. Knowledge of human growth and development. 
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3. Knowledge of complex human problems. 
4. Knowledge of a variety of more sophisticated therapeutic counseling techniques. 
5. Knowledge of familiarity with basic human resources. 
6. Knowledge of psychosocial assessment. 
7. Knowledge of crisis intervention techniques. 
8. Knowledge of interviewing, service planning, and case management techniques. 
9. Knowledge of  behavioral health or developmental services documentation practices. 

B. Skills 
1. Skill in conducting interviews. 
2. Skill in diagnosing complex human problems. 
3. Skill in utilizing appropriate sophisticated therapeutic counseling techniques. 
4. Skill in recognizing and utilizing moderately complex   psychometric testing instruments. 
5. Skill in writing clearly and succinctly. 
6. Skill in  BH documentation practices. 

C. Abilities 
1. Ability to stabilize crisis situations. 
2. Ability to conduct interviews. 
3. Ability to handle stress. 
4. Ability to monitor client progress in complex situations. 
5. Ability to quickly develop rapport with clients. 
6. Ability to communicate ideas both orally and in writing. 
7. Ability to maintain effective working relationships with clients and staff. 
8. Ability to exercise judgment in comparing alternatives and making decisions. 
9. Ability to be flexible in considering service options according to client need. 
10. Ability to operate an automobile. 
 

 

Working Conditions 
The below stated working conditions are intended to provide a general overview of the environmental 
conditions inherent in the job setting, as well as the physical, mental, and sensory requirements 
necessary to perform the essential functions of positions in the noted job title.  A more detailed 
description will be made available at the position (PCN) level. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 
Physical Requirements: Physical refers to the requirement for physical exertion and coordination of limb 
and body movement. 
Requires sedentary work that involves walking or standing some of the time and involves exerting up to 
10 pounds of force on a regular and recurring basis and routine keyboard operations. 
 
Mental Requirements: Mental refers to the degree that the job involves cognitive activities, and use of 
mental processes. 
Performs professional level work requiring the application of principles and practices of a wide range of 
administrative, legal, social, medical, scientific or managerial methods in the solution of administrative, 
legal or medical problems; may require continuous, close attention for accurate results or frequent 
exposure to unusual pressure. 
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Environmental Conditions: Environmental refers to job conditions inherent to the job setting, including 
those that may lead to injury or health hazards even though precautions have been taken. 
This position may risk exposure to communicable diseases including blood and airborne pathogens. 
 
Sensory Requirements: Sensory refers to hearing, sight, touch, taste, and smell required by the job. 
This job requires normal visual acuity, and field of vision, hearing, and speaking. 

 


